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MDaudit Enterprise is designed to provide seamless continuous 
monitoring, anomaly detection and workflow automation, in 
one closed-loop platform. It provides you with all the tools 
you need to move from risk identification to risk management 
without having to switch between multiple applications.

MDaudit Enterprise:

•  Supports root cause analysis with actionable reports to fix 
underlying causes of error resulting in fewer false positives 
and improved corrective action

•  Provides continuous monitoring of risk areas to uncover  
risk issues

•  Benchmarks performance against peer organizations to 
enable continuous improvement

•  Detects potential costly anomalies for corrective action

•  Improves productivity and optimizes limited resources 
through workflow automation

MDaudit Enterprise allows you to mine your organization’s 
billing and remit data to identify compliance and revenue  
risks. Our analyzer provides key metrics focused on current 
risk areas, and allows you to monitor provider billing patterns 
and benchmark against peers. This in turn helps you 
prioritize your risk focus; develop corrective action plans 
and design dashboards that enable ongoing monitoring  
and provide alerts when issues drift outside the norm of  
predetermined standards.
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Leveraging the expertise of the MDaudit community

MDaudit Enterprise was created by leveraging the best  
practices from compliance thought leaders at prominent 
healthcare organizations across the country. 

As a member of the MDaudit partner community, you will be 
able to access and use a growing library of curated, proven 
risk management and compliance best practices. You can 
benchmark your performance against real-world data from 
peer organizations or CMS to better understand your efficacy 
and identify potential risk areas for further analysis.

MDaudit Enterprise is a risk intelligent solution that enables compliance and auditing  

professionals to continuously monitor risk, detect anomalies and automate workflows in  

a single, secure cloud-based platform. The platform provides all the necessary tools to  

move to a risk-based management approach.

MDaudit Enterprise
A single platform for all your compliance and auditing needs

Changes in the healthcare industry are putting more pressure on oversight responsibilities  

for both hospitals and physician practices. To avoid financial penalties, reimbursement  

paybacks and tarnished reputations, organizations need to be able to easily identify risk  

and outliers, audit for further investigation and initiate corrective action as needed. 
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Supports risk-based compliance and revenue 
management programs

A risk-based approach allows you to increase staff  
productivity, assess organizational risk and assign resources 
judiciously. MDaudit Enterprise’s user-customized automated 
process enables continuous monitoring of billing data and 
remits allowing your compliance and finance departments 
to drill down, identify, explore and respond to both risks and 
outliers. Your revenue cycle team can use the same data to 
uncover lost revenue opportunities. 

You can analyze issues that pose potential risks by setting 
up your own case searches. If you identify and correct problems, 
you can also set up ongoing monitoring to alert you if the 
data begins to veer out of your established thresholds.

Even if you are shifting to a risk-based model, you will  
likely want to continue to monitor and review new providers. 
MDaudit Enterprise makes this easy by setting up new 
providers as a risk area. The platform recognizes billing from 
new providers and automatically flows it into a risk area so 
you can review, audit and educate as needed. MDaudit  
Enterprise allows you to easily examine each new provider 
as they begin their relationship with you to establish an  
upfront, sustainable documentation process. 

Focus on process improvement, not just 
error detection

By gaining true insight into compliance and risk, you are 
better able to focus your effort on root cause analytics that 
gets to the heart of the issue. You can then “treat the disease, 
instead of the symptoms” to correct and eliminate the  
underlying problems permanently.

Once your ongoing monitoring and trending reviews uncover 
an area of risk, MDaudit Enterprise enables you to seamlessly 
add these identified risks to analytics metrics and create 
audits for further investigation with only a few simple clicks. 
You can then track these issues from audit through reporting 
to follow up in a closed-loop process.

You can drill down into a wide variety of metrics, like “Vents 
Over 96 hours” and automatically create audits to understand 
if this is a risk area for your organization.

Risk management and process improvement
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  Metrics

DRGs with Vents > 96 Hrs HAC Pressure Ulcer Stages...HAC Catheter-Associated U...

HAC Vascular Catheter-Ass... J9035 - BevacizumabJ0475 - Baclofen



Customizable dashboards and reports

MDaudit Enterprise allows you to customize your dash-
board views so you can access what’s important to you. 
Choose from over 70 pre-installed risk metric areas to 
populate your dashboard. You can also build your own 
risk metric and immediately load it to your personalized 
dashboard. This sift and sort functionality enables you to 
easily drill down into valuable data to study existing issues 
or prevent potential ones from occurring.

Choose from a library of pre-built reports or create ad hoc 
reports to communicate to various audiences including 
senior leadership, clinicians and compliance peers. As  
reports are added to the library you can add those you 
care about to your customized audit package.

MDaudit Enterprise allows you to customize your dashboard  
so you can view what’s important to you.
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About Hayes and MDaudit

Hayes is a leading healthcare technology provider that partners with the nation’s premier healthcare  
organizations to improve revenue, mitigate risk and streamline operations to succeed in an evolving 
healthcare landscape. By combining our industry-leading revenue integrity software, MDaudit Enterprise, 
with unparalleled compliance and revenue cycle expertise, we help organizations collect, find, recover 
and retain more revenue dollars throughout the entire revenue stream.
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